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Flexi Hose Standards Checklist 

 

• Damaged flexible hoses are a major cause of water damage in Australian homes 
• Insurance can provide cover, but sentimental items can be destroyed, and homes 

left unliveable during the repair process 
• Check and replace your flexi hoses every 2 years. 
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Toilet  

1. Flexihose Water supply to Toilet 

a. Is there a flexible hose connected to the toilet? 

□ Yes   □ No  

 

 

b. Has the flexi hose been replaced in the past 12 monthly by a qualified plumber? 

□ Yes   □ No 

c. Has the flexible hose been inspected in the last 12 months by a qualified 

plumber? 

□ Yes   □ No  

d. Is there a mini stop valve fitted to the flexible hose? 

□ Yes   □ No  

 

 

 

Bathroom (check all Bathroom & ensuites) 

2. Flexihose Water supply to Bathroom 

a. Is there a flexible hose connected to the toilet? 

□ Yes   □ No  

 

 

b. Has the flexi hose been replaced in the past 12 monthly by a qualified plumber? 

□ Yes   □ No 

c. Has the flexible hose been inspected in the last 12 months by a qualified 

plumber? 

If the answer to (1) (b) (c) (d) are “no” please contact IRS to have inspect or replace to avoid 
potential costly repair that may not be covered under insurance policy 

 

If the answer to (1) is “yes” please contact IRS to have inspect or replace to avoid potential 
costly repair that may not be covered under insurance policy  

 

If the answer to (2) is “yes” please contact IRS to have inspect or replace to avoid potential 
costly repair that may not be covered under insurance policy  
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□ Yes   □ No  

d. Is there a mini stop valve fitted to the flexible hose? 

□ Yes   □ No  

 

Kitchen   

3. Flexihose Water supply to Kitchen 

a. Is there a flexible hose connected to the toilet? 

□ Yes   □ No  

 

 

b. Has the flexi hose been replaced in the past 12 monthly by a qualified plumber? 

□ Yes   □ No 

c. Has the flexible hose been inspected in the last 12 months by a qualified 

plumber? 

□ Yes   □ No  

d. Is there a mini stop valve fitted to the flexible hose? 

□ Yes   □ No  

 

 

Laundry 

4. Flexihose Water supply to Laundry  

a. Is there a flexible hose connected to the toilet? 

□ Yes   □ No  

 

 

b. Has the flexi hose been replaced in the past 12 monthly by a qualified plumber? 

□ Yes   □ No 

If the answer to (2) (b) (c) (d) are “no” please contact IRS to have inspect or replace to 
avoid potential costly repair that may not be covered under insurance policy 

 

If the answer to (3) (b) (c) (d) are “no” please contact IRS to have inspect or replace to avoid 
potential costly repair that may not be covered under insurance policy 

 

If the answer to (3) is “yes” please contact IRS to have inspect or replace to avoid potential 
costly repair that may not be covered under insurance policy  

 

If the answer to (4) is “yes” please contact IRS to have inspect or replace to avoid potential 
costly repair that may not be covered under insurance policy  
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c. Has the flexible hose been inspected in the last 12 months by a qualified 

plumber? 

□ Yes   □ No  

d. Is there a mini stop valve fitted to the flexible hose? 

□ Yes   □ No  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the answer to (4) (b) (c) (d) are “no” please contact IRS to have inspect or replace to avoid 
potential costly repair that may not be covered under insurance policy 

 


